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3Tf«IJERT 

I , \ . 

1 facMI, 2010 . ' 

720(31)3rk ^nffcRT Tte fgf^TTOT ^ #fm, 2006 (200635T 19) ^ Isfe 61 SRI 3JFT 

1. 3$tT WfrWt 

(i) FT fsrf^FTRl 3T) 3Tfr STI^fa# fa (FTC TCT fa fFTFI fafar ^ fcpT 

ii«iciTTi fan fafat 3?raR Fgftr) ffarcrci, 2010 w 1 
C'ii) ^ fafWT W4fa IHtTCT Ff)R7*T fa fafe ^ TTfrf fa) ! ' 

2 . fafarcnii 

(i) FI ffafafa 3 FF fa fafa 3TCFTT fafarf TC ft ~ 


(3?) ‘fafafafaFT 


fafaifa, 2006; 


(13) ‘fa^’ FT 3T«f t 3fafam ^ W*¥ 3 ^ Fl-1sPJF(1) ^ 3TCFfa T*Trf^RT 3^tT TCTfafar fa 


.Cl) '''fafa^fa3fa M FT318fWF WfalflifTffafalfafafacfa^t I , 

(TC) ''fa^Ffafan'’ FT 3ffaFTfa t ffa farfa) cfc^H 13FTT fafa 31 3RT fait fa^FfaW^faH 

fan FIT f TC fa ^ifuiMch ^sfatf <£ fan. 


l”FT faFTC' 


[ffH faFTCF 


(" 3 ) “fafanFFfafarr” ft fa fit sfatrqFjFFTT tc t ffa faF^rcrfafafa fafa ft fafar fafat <*>fan ' 
FTCF*T F1TF TPTT t; 


3460 G1/2010 


: ( 2 ). 


3. 

(1) 


( 2 ) 


( 3 ) 


\ “ Vv - 

(4) 


4. 

( 1 ) 
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(8) . "^tTI3T3fr qq 3T^ 3ET TWt^FcTT t f RftTMEft e£?TET % 

. olftTF gifET # ftR % TOtR foT? ifi Wofi # 3TT^ EITcfr t\ 

. ?7T f^R?# WEET $T5cT 3ttl 3^c^Tlf, f^f fEf fa t ERDft ?f qf W ft iT ^t 
f^Rrr wf, <^?r.3i1^rf^T gr jh% 3ih% jut 3ttr # . 

qftag^.ftRtt ggt f, qg 3T^ gfr ftm art arferf^Rm gr fagtff rt f^rnEft , 

Stefr §fr filler ft, # 3 ei% 1?rg ffcgr ggr $\ 

«\ . ' x *' 

^ ftivtgH 3 tt giqEft qr rr]i fftt tetft ^rf^rzm- 3ttr giq^tq? ftl^grjRF 

. «ftir (ctfqQwl SFt ERR gy E2tT?fW ^ET faERUI Et3g£ fsfrfar, ygidEl gt 

fetErTR gR^ f^rg Wlfti^d qREg) fa^gEr, 2008 # yigtiiEil #r 

3l<HEIi ERR qT Egi*W yiq4clq> ^tTT Ie|cK u l <^c«l4> tsTUT^, f*RlW, ytIM<H qT 

fMiR qR# % f^nr fogr wf; ., , 

f?r f^Rwt # Eftsftfr ;topfc ttsiEt, f^wW, y^iioR ^ sert f^EriR qR^ - % 
fptg gtltjqqT gr^fr srt qgiEr ^r ett£ groft tfgr #r s^rtert eer % 3Rngr 

'X» , <\ 

3qEfrqxrr3# qft ft?gERftg $gr gRRt erit ertht. 3ftr 3qrattgw3it #r 

sEEREnf^Egt % fptrr arrgER qgfer fEttfrftH #r gf t\ " 

it 1%i?m3Ti^rcT Entns -% gig err gT EqiEftq yi*+>f?t<+> fRr £gg£ gfr 
%esr£, f^mtoT, yxiicKoH gr f^EEiR qREt % f$tg grfSn£ET ERfr 4rrf5Rfi gft ; 3 er£t 
arf^rprr # Ertfra- £ eit^ fW cRir ^fr ^qp i ^iT , Eft ^rtet Eirfr^r ^ qf^t err 
2rr E^jRfRr yi4>Pi4) %■ facRui f?mW, ygin<H gr I^eetr qR^ 

qq q# fR Eft ait, qr ^ f^RRr fR ^RRft # ail^RTr # Entfe Et tf: 

.eitf % gRr RRj;ft3ti ■'""' " . ' 

fET Et Vjpjfcic-Hl #gT RlERFr t Eraf^rT qigtlR ^tf^RRT 3ftT yi^4> 

%■ f^RiwqT gti (wM g^t err EaqEfRr im f^R^r fltFi^t, 

tEt#0T, qrnotET UT f^EETR qR^ % fpRT yi^<JEI fREIT) fctT^RET, 2008 # 

atEri^H qtgtnEfr % 3rfctftqH ft^r et ^ «fet fWi 

srt TftqEr^ gj^iET .fehr wsfs 

■ -, ^ * * ' _ V 

• Enr 'tiTRTEt’i qv^RT ^ f?HT qE^g> q^Rfr f?i<wTf^1%Er ^gr <hw» 1 qq 

3RRTTEIET q^Rft, 3RltcT:- 

o ^ 

f^? Rq sftoj; q^rq?R ^ f^r jritgR qR*, si^et qqq, qlct^g ^ew 

ERTT RT% ER3T 3qtgEf EIRT qEEJET EIT^. gipt 3T^tf^TET gEEIltEll 






--i 




[W\ II— 3 (i)] 


W TF 3 TO 3 ^ 191 ^; 


m 


(V) 


^efr # q^rfrT 


^ arq£ ^ratpRr # yjjOTT # q^lqfa q^rfr, arqsft 


t^RTTfcr qq sr<Wr qrr qraraiq-qq # ter % srftrr qqqf^n q^afr; 
qqjqft amnlct-d 3ff qrr aqqreqqr aw^fr ?rf|?r arqsfr <Wn$£' t ante 
qqq caddis* q^ # qrf^tn- sfr aqqrssT «mk i <'PI; 


(7T) SFfSfr 3IT^STt 


qft 3TRcTTf^ qTHH 3ltT 3^ 3TOo1T?^ ,^tfcT '^R^T 


e£t ^rf^rr aqqrstr q^r qq 3frqwr q^tt; 


( et ) qpq^fr 3 tct air^JTf ^r qif^r % f^nr arq£ qarTT-^q-qTT ^qr-arraa: cqTR 


*. H2JT 3H<H‘f?l<H HFM SfT 

(k) qrq^fr 43Tf^RT3T 3tk qif^iq?- *?r ftfoww «rl# (srr aftq qansfrzr $qr 
f^dT’q <r)cc)4> 

ERSTT) f^ROT 


fesisr, q^raw qq faqqrrq qR# #r f^nr qrf^rqqr 

2008 % 14 ^ 3T?ptcr f^ter sit w 3rr^t5T 

-<m qf^r ^srr ^wr qrf^r # qif^r % f^rq Hitte afrq stfr wT^r qq? 
qtffc onfr q^t; ' 

qqjsfr an^r ==r qq - 

(i) qqYqw qRT# ^T ’rfNt-qrfoU^q^r ciic^d! qq JJRJFRT 

q^qfT; 

qfe qqj^r #> jjd4iqi?r f^fr aq^r qq qaiar ?wqi f^qfr 
qq^r-^r 3Tnjf^ q^rr ?r ?t, eft q? - 3 ti^t qq # qrf^yr.% 

cffqr. ftjfi ^ 3iarr an^qr q*r qf^-owr qiftr affcr qqw Verier 
|q aqr^ au^r q^f vs qr^r ^r ^stt; 


(ii) 


qrqsfr fem-fs^it qft ^ifz qq sicWr fSnr^ irsr aq^fa 


ffg 


fptq tffcjt-qriutfSsjqr qq Sffqiqssr Ursr 

(iii) qqisfr 3qaffiFcir3fr q^t qjftlcT *>. 3Tff5T^ciJ% ftsr& #T 


yxlldd' 

q^fT: 


q^ - ^ feTq qraftiH yolRl-qi t .3f4fer 3Ryte5r w=a 


+q«€l-*<ui:- / 

qrqsfr ayai’i'ifaraft q^ ^ih aftaz «rw ^ ar^qror ^ 
artl^T ^3fr wf^rqr ar^to q^ # sw ^r w srirt 
q^qfr; 

(iv) qqi5fr ^ arr^r qqq ^r qrf^r ?%3T sw % arctr q^q^Ri 
aMHsU chq i uj fi q^Tef iMuY+ar qqijfr a^sfri^cT ^q% st 

^Rih qiqq ^r=r f^in ^r cT«ir 3 ^th simpler q^r i??r qf 

$; 
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v qFTcf 3TPT- 3IF 8ft fa 3rtfacT ai^rfrT FR^ # ^ M 
Ieid«j FT- d e t>»fi c Rl fa '«hk u J' «(ia}«rei*i 3 h<h«£T fki*} 

3Ic^t-j5hi j£r f^sTfer. a^r qqq*fr affair Ft 3nfaR «Sr qrffa ?Sr 
/ HTtRF fa cter % 3T^T f^faT faERT cjaft FTFT 3T?$TT oRT 

■ • Tiftr Ft dfav fa; :, • • ' •*•* - -. 

(v) , fa*T faF fa3TFT FfaF^R 3 ^oIcST R qRT^ RFr RTSTT oRT Tlflt 

- -• Ft ?ffer ?! ft# # faqfa anfaR fthcT fr£ t fast 

sun cftenr ^rfa hfi Hitter. 3-rrrcfr^r ;£fa*3fa srt 
' 3i%^d yqfoid armn wj sr (%R3 ttt) ft fa^rr, ^rt fast 

FT ®Fm F>T ST3TcTT5T .dA^fl; ' 

(&) anfaR falqqR. qfter fa qrRfa hiPi* srt faqr sirt Vrfar frit 

: faTTTidK FRT 3TlfaR cfa # fa f^fa RTF Fftlfa % FIRfat 3 H l 1?l<+, 

7 fa qqr "aRTqlrri fttm-ff" fac*R faqr faRr faf^ri faqfat sir Pttftffar 
"aRmPd frir-fr" fff qt qql^far faqr ^rw; 

(sr) sift fafat airfare ,fa fafr faqlfar *qfafa $ Ifaqfa fan qRfaRR q^ w 

fa at FF FiFfat Ft”Ftt faFRTT Rft qWtrr-W". % ffar 3flfaR FfaRT, qfc 
3fa'fasfa RTffaF FRT'FFfa FTRTR faFT RFT fa / 

^ (i)“ ' %Ffat SflfaR FTRT Ftfa far Hlfal fa Rlfa fat t7$3fa ffafi&d fa. 

’' ' qqq?rr t-fa rjsrt tfar ft "Ftf FFFFT Rfa frir-ft srifr qfafai 

FRfal fa^FT FfaF^R fa fafattR FT qiW<H fa ffaj 3ITfaR FRfa Flfa fatoTqr 

^ v m ^ 

3^m^rTT3# % mTT ^d M IcHd. ^fr> - 

3^ fltSTSTI tAo^ # H<+><0-) cfif 3f<H<ly* «fr^A 

Itsifrr ^ q?q^t - ;'. . / . lJ 

(i) ' %TtV % qiRT Ft^ % % 3RR MRdc^d #T 3RTttT 

cijciFi^di h«it ftr^r c=r^t q^fr hfr # srrq q^rft; 

(ii) 3q3lIqrR FRT qF^ ftq? 3IT^ qi^ q3mf FF 3 n»dd 3qR^T 

q><!q> t", iMii'l't'cii qq 3i<Hdlc;<ri sti^xi q>^fl oil 0+1 qftq^R 4>l 

qiw^q. RT3TrT t arftjqrRfr fIrt Ri%q; ■ 


an^lFRun 

q>q*fr $+i Trq^r fcr?ir-Pi5?ft,' PigITIci qqq ?rt TiRTfr qq 

•HolCj^l qwtt % PPt»-oi Pol # <H 1*1 «h. 3^?JxfI ^T qt ^o+ii^c 

/ qr frWT; * ' 

flii) 3q3TiqrlT 5RT ^FiU FR^ FT ctRET tel*# % 3RR F^FFR # 

qftqf^r fr+ ^ rtfIIJh qqqf qq , jrr Fit^fr; 

fiv) qf^r qvq^fr f^Rfr qtc^ aqaiWdi % 3RTtq f^^hfrMt ft ^rerr 

airnir qr ^nr qftcuW fr# ^ jrt fr ^ t, Ffr 3tr rsf 






[qpr ii _^ 3Q] qRq qq TOroq : aroinRwi ., 5 

3T^ J T ^WH l q>t 3R 3f l <gft l *FRPT f fr f & H # ^IH qRSfr 

. (*sT) ftnSfr 3TOfiq=HT R3^R TO jqsfl^ii #T RW q>T H^c^d % 

3RTttr ^ # qrofr - . 

(i) floUWd q^Rt % $TTT 3RJTfa qTOt STOT c?rf^T qfcfR qq 

qqsjrft tr £ tott wto Ft w ^r anto #r ttr #h^r 
1 TTOrfqHT,- 7m to q^R qoft^d t, £ qstf rf^-to 

#JT Ft; 

fli) qftTO % ta* Hlf^q> £'«fl?. fllfil* <£r qf^rq- OT 3RT TTf^t 
% 3 thto filter qq to-wto q^^ft; 

(m) wm & art^niR 3 rtr * tor f^t% rr fetf «Gr araf^r 
% 3fgr a q sr t qd T qo f t^Rpr trs3t # ;t!3t qftgfffd q^fofr; afre 

(iv) qftnr % aftr rt difS*, cjRf ?ftR £Rr % arro ^r 

qftqcfrr *£r Tjwrr ^ft; 

TOT# % JTRotf, 3TFT qf^cfqr TRW 3RT TlflT 3RTR #T f^TTT 
TTORtr ? Ft, ^ft TORfr ft flftwl 3r 3 rtto qfrro wr ynf grs F 
£ ?rf qlctctq tttw srt Trftr tor qsWh. 

* ■ (*r) forfr 3qt^cF ^r 3M3rr^di' tjrj f^ l^rfcf # qv£rqTR 3 tt% 

. qroRt irddfSlcbifl % 7m to 3RftH f^nrr rtw tot# qrofr srt 
3fo=oTf^cT an^^FFrnj Frfi 

(w) qfc u^oj; qs^R qfr Tfteftfr jtepfr % 3Tfr tfNrtfpfqr ^r # forfr wr 
qftTR tf ^rdidftd qrot to 3 R*ftT tor FtHT t eft qrofr - 
$ 3RTR qrrR cjr£ 3TOfiqRT jott 5Ttr qftrR ^ qrorfr 3 m f ^q to 

- TTc'MNd q^jfr; 

fli) STC q^RTT # q^q=§R 3qc^ qRT^t # Hqssft# cqqFT^HT '^t 

(Hi) ?ttj qftm # 30 feat % 3rqr q^q=9R OTdstr qrrnpfl 3ttr 
jqirtqw t ^ ^1t srr ^Rfd^r ^r qi^dte* wm $ 3rf^ 
?r^r fWt rn%TT; 

(iv) qlcT RXT qftqrr # q^q=9R jqdctr q^RT rRfwft^r 3JT TRW - 

- . qTRWt ^ TT3rq d" Ft-HT M 3RTttr % 15 fiRt % 3RR 3M3i t qdl 
q^t fafSid # TRRT eRft; 

(s'.) Rto qRq^R t^rft qftm % qtt htf ^Td f^q wR ^r 
f^il^r # wRt jqiTfqrrr ^wm qq^ qsr 3Rrttr to fW to 
3MWTq-di qftrR t 30 fert #r aret^r % arro 3frro 3ftt arror 3 tofto 
! w #jft 3frr ^ 3TOTtqar tnlr nr 3 ^ aTO i lq -Tn #r rrth to qdffiffid 

o 

qltm # 5 Rrt q^^qe qR Tiq^fr ^1 

■ \ 

. !' ’ . ' . 

* ■ , - I . * 


a 

' 1 


! 
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5. w 3ti.mra ^r- 

( 1 ) 3^3#fcTT . q^cT Rforc - rt £r ’fro^Tr aiFjft sft s-kUiw ^tt 
attr fatfr a# f^arfrr # an^r fotfr edited ^ f*r£r arRt arFjfcf srgt 

' , , ' • 

(2) iMU'i+ai qf^rr % qftgcfcr 155^ ^fr ^r?r N 

g^TT FTSIT olf^H sPfTRTT RTf ,8T3TcR5T sffrJTT 3^T "RTtf 347RIT 

OTmf-qT 1 & 3nto ^jtt H*rr t tfcfcR ftest 3wt tM 

SU'-d <td'<0i 1 • •'-.. . . 

(3) 3»r 3T23T JTlIcFF 3RcrW?7 4Fdl<^ 3itl FTSTT 3DTT 71% 7 I%cT 37qsfr 

# 3lter 37T TTRTHT t\ 

(4) ' iM^Wdi gjqsfr # dei’^lri & toT qftnr # 3Roi«tr tfirn m 'ftiMJ'l 

f^fwr fr qfo r tfcr *ffl«Bfrirj >■: ■ . •••*•; 

(5) 3R17FFHT fm *£r 3IT^ % T^tr # #7q# TIT 3RR Tri^HF 

Mlf^chl-fl STTT 3T%7i%d : gT8TT tc^TT-l^ft RToR ^TT| 

(6) 3*mfaFHT f^fr JM*<U| 37t «rfcT RT 37% f% ftTW .^T 

cTTH TJ^RT c%TI 

( 7 ) 3R*faFHT 3WHtHrH f^T TSJRRT 7T%1^xR ^TT 3^T 7R%H 
,. yi%<F% irt 3ntr gran few-f^fr awmd-d ^ttti 

, 6. 5fteT pRIRT - ", ' 

(1) grtstlc^ yfo tM%47 3R3t^fht #r tfteT $7 7ra% # 

%<Pfl%fisld 3RWT °FT 3 IdM l dd "^7fr, 3%R;- 

o 

(3F) 7%r 37^1% ft fc%cR y 7TT% H ftTr ftter, jy^R w frttr 5ttt%; 

(TsT) 3wrw ft IftttfftrT H4>«ft£l <Hld*1 (FIT 7 t£t 37R37f 

srt 3id ) '-lltHoi fa»«i oiiyii; ' 

(R) RfcT ftfejcR i43lWdl3# f^R 3lfeT 3WFR ^7 % £l 
3TT ^ HT # 3TT^1cf RTofr ^ffT zftTT FTf^cT ^jfr 

^crr3# ^ gyrr «r^ ^ f^r gjf «*t tj^ fotr-3r^ 

4i"fl cPir T# f^t^frftcT FWR-3I^Jjtfr # ?IR£ ^Jft; 

(?I) Tfrsr 3^1 RT #cT FDIlt ojK'3f| 3frr 3TT% FFcT^T 

RTt ^7T TcTT oRIST % i'TF+d ^T??TR7 

344)^ oRTR oint3t; 

(r.) tffer 4>r t^tsw dik'd! Fm ^ p- wr ^ fifth ^ 

. FW 3ITF7TT HT% R|T ^^xld ?t FP^7 % cJIFd^R7 jff^T 

^ 3RRTT ^T 3nR; 



rl:: :i i ’ r: * ^WlifWHIRTfFF-i 


'^THffllr- III’ I'tli'-lf R-lil* -I fl 




[tfliUI—-jgus 3(i)] «TRcT "5FT Tr^TTST : aTOI*JR°T 7 

(R) Rft Mt sftcjT * Titer # # R3T? - £ Mt for 

qq> % cftrre Rff q?r snnr t eft qq^ft 3 mhY«hi £ ?fter ^r Rr?jr 
qr rjRRT sirt qi*Tfr h*tt aqaftqdi $ yRT RRqqfr qr 
arqrfr footer qq arraTr q «=n c r a ft; 

(*5) ' ^ Ttr^r q^ Tsi^ 3qi»fiq^ %-qqqyr 1^ ^ 5^t 

q?r *m $ ?fr Mft fftsEfr g;: f^cr |ef # ate - titth #> 3 mrrr 
qr 3iq%3T s^v^itj - 

(of) 3wfrm- M #r arm qr 3q3ftqrqatf srt t^thr p qf 

rt riter ftfifR qr 3 q*ftqtq oiRqqft qr 3mnftn fM qft , 

RRdlM ? 1 teT ftfgR % 3T5TOK WI-hIRM fMr 3fTW, 3R qRft 

«3 

ftrft ftffrr oft STPTTft; 

(fr) qrf'JiioRqi aftr 3Mfrte aqalRdTa ft f^rrr ftqjrr far 

#r ter M rt%tti 

(3r) qqqrft ?nte sftqq? # ton Titer #r ftM ^ f^nr aRjrjfftH 
I^ST cTT^F jq^Wrll clRR ?t 3TTq 3ftr- 

(i) Rlcf Mr jqsqtqFdT SRT cRTTHTT cltR f%R Rq? qr 

alter # tifSar qRRT r^r r ^ rfr Mfr iMS i tedi # 

3 IM qratfr ctor rth teR qq Rtterr trtr Rite* t Rrterr 

\ - ■ * , 

# £r Rf mfng- 3 ttr rrr qr Titer ftM <te* #r M 
qtenr qft zsrtt 7 #; 

(ii) Rte: 3 'q^q"dl Rtterr qq 3 RqicR qR^ # 3 fHtp<q 
’rgar t cTt Mft flrr anffi qft f lrq*>te qR rreqft t; 

(iii) OTIRT qqft stef ^ sftriR aqatedi * 3q?RR R % 
qqr^ qte qq^ tntet ^ qte qr arqqq^r ^ M Titer # 
ftteR c^r qq tester ar^rtv Mr sttht t eft qqrrft ftrq 
aqRteHT $ 3 f^R RTRH c^R qR Rq>cfr $; 

• (Z) qqrTfr PuaiHdir 3 rrr Tfter qq rttr-rttr qr t^rfterR rt 
oTTR alte 3 RT?fmR q^rft R«IT TfRiq tM qfT RTH Mf * ateT 

2Riol JfT; 

(5) qqtefr Titer tr ^ttr ^r«Rf^cT ftqqt rrM, arttter:- 

fi) Titer # qpJTR attr r^irr; 

(a) rsqqqr #r ^ . ■ 

1 (iii) qR 7RPTT RT M RRT TfteT-qq RTRT; 

(iv) Titer # rtr rt aRirfttR Mt; 

(?) qrqrfr 3qq?Rqr rq - q^r au^M ^ rrati # RTfr Tfter tjrrt hfrt 
# qqr RRF j# ^r rq^rfr, Wgr turcTT sfT &^q>r 
fSmqq ^ rwmR ftqqi wrt ?terri 
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~ (2) # Q<Mfaft2d jcdwifM qq.qidd 

#^TT, 3TSrtcT:- ; . ' ' , ' 

(3F) iM^Wdl 3ft3T # TdTddT dm 3dT£r TTtfiftd 3T#tT€fTT * f^TT 
' iqij+d 3^T qd^L-d ddF iMdsd <MK'<»II; 

-. (a) Trari^HT jq^i #r trf^d, d3d£ m did % sraWdnfr- 

■ J yifama xr$z q-fr q|d qq arfSjqqr iqa<sd ^tkwii am qiftrqvd 

' . • •* ' k’cid Mptlld 3ttr unt^Rdm q-tdlcloi TEdd <*>Y<f||, Hil<r|^> d 

qr 3qdfadT qftrrc # std ^ i^ror dm cr£ % f^nr d3dd ^Idi; 

'(d) TrfcT jq^ai jfrer #r dcl+di qr czrwcf w^tht $ - 

(i) dt 3F Mftd qfRfPR ddd qq dddid #q?3t t 

- - 3frdT £r did qdT mSdl $; < _ ‘ ' 

(ii) WTSft .$$; ddifa ^ dFd ffct * d3F fotf 3T3T. 
iqa^Wdi q^ $ q^r itmd did f&rqq drffcd 
3fl3TJ#?r dTd q^Tfr; 

(iii) qq^fT 3d fedt % 3T3T 3qdtddT qj) qil^d dTd 

. '- #r qftuiid 3qd«tr q^w#; 

(iv) vdfe Ttrcr mra’ trtt dTdi $ ^ 3q&iN-d T sm firm dm 

dTd SJcdT offer felT dFTdT 3ftl Sltdd % 3TTtITT d? ^FldT 

df§t, dfe qftf Ft, 8fr ?TRT dddfedl ^ dfelf 

oUtraft | 

(v) dfeqqRfr ittt wrm iqHYfdT #r Rfeqdd dr fafraid 
. .. % Sftdd 3ffeT dRTd dT t Hfail-M dldT dldT $ eft 3^ 3d 

feat 3T5T 33d fern drear aftr afe: Jffer mt armra 
- dT 33d^r £ fcP7 ?3dlf ofTdT '$, dt iddWdT ^d 3TT^ 

^r dTfr Ttdfr dm 3d sraltj #r f^xr i^f^rd Pd3^r 

■ .’ ■ • - • ■ ’ ’ ' ■ ■■ ‘ Tv' 

j^rd ^ aftdd qr amnftd ^jfr; 

(vi) dt^ dF Tmftd ?t dldT |r 3fi3T 3tmtfdT # 3dF ^ 

dd ddr | dT «if?NJdd |3TT % dT 3d% dTd ^T 

di^r t cfr 3W qft«nd 3 # igdddr ^mrt 

7 . . Ulofd - '..’;, ■' ; ' '-■•.• 

■■ ■ ■ ■ ’ • ... * ^ 

(i) qqdtr d^ drferi^d^ 3lk aftdtf^m^Ridt # ^id % d3^ 

# f ^T^f&a 3Tfddd q^tcT qq q?dd 3Tdtc(:- 
(Fi) dtc^; 3diitddI3# ^ I^d ^fT f^JRq H^fd d^ ^ 

arftr^r dfr Ftm; 
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[Hjij ii—3(j)] «TRW qq : STOTSTR 11 ! 

(®) ftq 3ir f^rorr m for wr Whr arroqtfr qir 3fi^rgf^cr 

qfttft crm Mro qrarte ftter. frf^rr % arm qq faftt faro r?p 

% fftq faro £ftr ; 

(to) atfftro qqR??r tototoih, aiMeti$<H' WcTm, qrort *fi £ tot ftftr 3RTO 

< T > '1$ TOtoRT *t>l (HKj^ f(Hk 1 TOTOTO-TOTOTO M«f fsld «pl yfsb'MI ft 

TOtnr qftftr toft sqiftqrnaft qft wiaw ftr TOlto to to#t aftq 

o - o o 

3rqftt torfe qq $qft qtor qq ®ftlqr ift jqrostr qRreftt ; 

(to) ^ 3qfttqqq % to sttohr toto ntor ft qror ft qR 
q?tF to q^ft wr qrfoif^iR. aftq 3ftftrto 3q3ftqrrr3ft % to 
toto HTtPS" ft TOR to qffft to tot; 

(5.) q?RT tor q^RR ^ TOTej; to Vqrer tot tor GRTOTOT; 

(to) sqftrqRr srt arroftro qto qq to £r to toRqr tot 

# Giwftt; 

(B) TOfc TOq SRlfto ift TORT ft f% to ft ftfel ftfftTO qft TOftt TOftf 
cRi^i «*i<JI ft eft q>qftt J4i<H^ qq SR f<i<H) 3T^T TOTOTTOR qftftt; 
(TO) jqtffq-HI 5RT to TOR toft 3TfctftqrT STTOcTR qq TOTTO % tot ft 
to<htto)to<h qftftt, aftq tor to qroft qr ftqftt stto arfqtor qto fqr 
ski qrarf^tcT artojTOTOr 3 qtnr qpr <r (ftrqroaqq) $> arrororq 

. 3tf^ftqrT TOTOHR qftftt; 

(fT) to ft fftTOTOftoiR totTO ^TTf^TeT ftRT, 3RftH- 

0 

(i) jwftw&r qjfkr: htht wit, sm, q?q, tiw jt; 

(ii) oth qjfkr : isqsfrqw Mr, ^qn ®4 ^t, ?r#q # HitRgr 

x (qrr^r, 3ftr arq^r cr entra); 

(iii) steM q^qr, atf^r ?fr?r # q^d^t * fotq wnr, qfr 

• " ' RR]r ffr, qR, ?J?qr, 3fP#<fr % fetq feRT 7RTT f^t 

^fq, PltilRci rllOtil % qi^T 3j<*icii»i |>^ pRiRTT qqT ci^s 
Htq qR c|q qqqqr 

(iv) ^fPRsfr ^qsttqrq ^ wfle^ # qqrrft ^tqqaft #r fM q^?R 

qSTR 3ft £T?lW7ft; - 

(v) Eftoj; 3^3^313# ^ ft qjqjfr aftctftqxT 

3^ft?ftr, 3R^r[ l^uft sr: R^tft ft afttTH Tfqq; sqfttqfq 

■ • ■ SRt f^Rrr w 3ftctft^r yqarft ^ qfrf ?t, 3 rr tor, 

ftfe q?if $,. ftqftr srcr trq> % sto 3qftrq?q 
ft fftror w ^r, anfiri 

(vi) ^3iqr ft q>qsft ftilUH SJfttT, ftft TjMtqRtq qq 
tor, qror, aftr ^jstpt ftw, 3roqq tow, qsrrft-fltqTOcr 




3460 GI/2010—2 



THE,. GAZETTE. OF INDIA : E XTRAORDINARY < [Part II—Sec. 3(i)] 

ATFTT yqiVo. STtScT 3lfaqqfr .3fl? 'jq#l+dl ftTqqJIcii #'• 

frqd# %■ foTir 3^ofi-ii ^frat 3nw; 

■. (*) Tte? citwt w .3ITHT £ 3ttT 3TEp 3TT# Tfcfr > c# 

j: ; 3qr w. f^nr *iqif qq 3te" ®q?r qq 3Rtnfer , 

Ffrrr; .: : .. . ' • • -j • 

(z) qqrsfr qq iqartqqq srt f^'f^qrraF qq FnFqqqr qqtqrf 
. : q#*fr; -. -. • . ' 

(5) 3q#l<*dl q^t t-tfoT % Sift? Rl+lild Z$ HRPT qq §fr wq FtFTT 
. • ^n%TT: •; ... . „ ' • • - 

(s^) f^m^rzra- ^rmrqr % 3fcrr f^rzn" etstt ^il^r f^fr 

alM+d TT*RT # 3TTq^^qqTT ffcfr %, Ht qqq# sjht# p fqn£r _. 
^Pfrt sqifrqriT q?r £r qmrafr; •- -. 

(s) 3q3Ttqf>r cnqr 3i1^3T fasr qq wmw qiq# qq 3wffy form 

'. o < o 

snHT.I - eft qq^ft titft fostf % 3foq 3if^r fo<q for f^rcr foqfo tfreq 
fotfoar c2jqf«ir q^qrft 3itt - 

(q>); 3ifora focr #?r 3 tp$# ,q^ ?fr^r $r qn?r font % 3foq 

foqi vitioii tjit^v; , * 

(a) ' . 3^rDT fo?T £# * mz qiqjfr qfo 3l1cW focT # #• *lf qrfof 
3Tprrqr 3i?m qr!f qsnq fo# qq qitf arftfoqq ?rft etoni 

^ ; . ’ . ■ _ . i . '. 7 

T ftq*Toit q^rqqR- qfo afo q><Mi * , 

(1) gRT q»»W?TTr qqddl 

0 s *) g^jT 3q3lWdl (JRT 3T3THW # ^«F mt# «fo # qqfot FflfoTT 
3fi^ qrq Tiqqfr %, 3rafor q?tF for $ qnr ?r^t ffafr, 3ttr 

.qlcr # 3 ra 1 tj- % 3RT apidid qFFr ?rfr fteq t Hlr 
q^q=?rar qq^ Tiq^fr 

. ■ ; N , . \ ' ' . -* 

‘ ‘ . . 1 r~ ■'..•■ 

• -\ , • - 

(^■) qqr^r f^rfr qqqyr Tit^rr q^t q>^ 

q^ - ^ +<H -Hid fi*»T q?^ fplRsicI sfrttlT ^fr, 3T21 l lr[ : 

(i) tr qicfr qq 5cd*itj«i q^ - qr; 

(») ^ sqqqqr qq qq# % f#q, ar^zj- 

3qaiWdi3# ^#gw qsnf^T ?t#r ?f; 


[*irc 11—^3^ 3(i)] ■ W. 35T TP3R3 : 3TOT*JTCixi 11 

‘ (iii) 3tT3T # trffJT ^ f^T cTHIBR <fl3T m ^fet?r ifsF .qt*r 
qri ' 

(2) 3=^31? MSEL l3qaTr^<?T-q^oTl ' 

0?0 s’qrsr^Tfr sttt gsitcrew git arpinfr ft Tt mc$ grr stftm 
g>Ft\# loiter # wizft f^pr iT3<®ra Hmc? a?; mr< 

£ FT*fr t aft*r TpjT 3wr tiRt ataf a^t 3mr4ti 

(®) gi^SR % Fm# FT t & R=8l1cT $ f^tftfer 

^TT # FWIT 3OTT TT% gft'tfte^t * foHT 3TTtcW g$3TT, 3lt? 

.(i) tr£ sgstgaRtf ^ lonr Firfr ot 3tfrtsr fta y=$wa 
f^rarfr # ^frf: yter+ii % ar^rnr l^r 3frwi 

(ii) g^SR # Hjrtfcnf 3Mtfl3tfT t 3RTltr WR 

^r HTfal £ q?tF fotf #T 3T5T # SfKRftl 

(3) for gforeR # ?rfr 3fo saw 3Rttppr ?y<foi 

(3*) - j'WW'dl gRT for # dmffi # rftfr # f^rfcT Tt 33^ 

sfe gir foft 3fo qftrnr 3; +nfr ttot# opr grr fotr hw 

- jy^gai % f%cw fflrrwr sr£ g^ft ffop£r ggr sict 3wgar gir $r 
sngfoi 

9. -ifkMofi t^ttt $ Tratfor ^rarr TjorarriT 



(1) fChfolJI HFT TW7T 

(g>) ftftffoT fcHT 4|<^ +1*1 <4 3>t 0-<4<rt(r1<H 33 SI41+1 

afoft; . 

(h) gfc M zrcsrtgar git for * 3mra- # gr s^tct # g^ft gr 
JCRvT 0 ! % +£l + |ci g'lffl % t+Kui oilci 0l4l ollcil j? eft 0+1 ®2fttt 3>t 
%4T 3TTW cT4T 3RTTtft-I # arf^F f%ER# Tl1|cT ^THH 

O J o 

%m 3TTW fol'tl «t>M<rf| gK! sll^ ^>t 'Ht^lrl t^TT oTTTT^TTI 

V (S 

(2) Tffx?TTofI T^rat git fitwfotf^d gfogr^f ^f^tinj jTcTstr grnt dni'jft: 

(gr) igrf^H 443 th ; 

(■0T) HTrT f4T; 

(?r) T r g^tJ 3ftr grztrH ?ftaici*j; 

(n) igittgrTT Rig.wa gtggr; 

(5.) qrm faz, 3tf3SRiwgr 3#r araq- ^rjfir +ratft jyg^ui; 

(^) ir^d ^RTTF 5HT ai^at’# WPfePT $ 3rR^ gT<^. 4lf=!4i 
^ fetlT ?tF3TI 
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(3) # f^n^ctlT e4|ftd4f % 3TOT 3#T TTq& WS2JT 

sfT qwdi £ qcrffor qftafri , 

' ' . * . ‘^ . -' \ 

wmr : . 

(i) r ~- qq^ft stecnfc «rrar % qrstf # Prxdfaf&a stterw q^ qq 

3RqToR 3TtAcT 

(q7) f^cRw # TraftJcT f£ralf3id qmr, fSnrft a'qaiWdiJif qA 
3Trijt^ arif$m7 ^rr ^[pt ^F^fr ?tcfr tw ^mr^TT; 

(^r) wfr 3ir^ # fo# M'foicT ^mr t sqafiqrrofr <?# 

*t>*l ^ 4>*i 2it {<ioll qTT ^<fl; - r 

(7T) #rq?fr f*Wr.jdR s^ddd tir# ^rr «ft ffr w q sft ai TcR 


^rfl^cT q^fT:- 


^qaiWcTr 4>Tjfr 

T?qF^^witn3#^3fftrqFc!^ 

Trezrr 


6 

qri^tl^jq? iflr 3fl'4lf?iq; 

10 


12 


(3) 5qr ssfit Tif $*t. TO3# yfci<ifd qftl^ffcrzir *tt ianuia 
armTrf ?nt^iH. 5T^r f i . - 

(s.) ■ JFqsfr aEwlfaid 3d«i4> qraretf % *reaf # Qu-dfoiftsid 
30^< u l M^fc) -qq 3jd4lcH«i , told^ SiHilWd ^dqefi JfWHT, 

ftsra, inftq>' qr?q 3ir trdt 3W4>adi, cpfl^r qr€f qntqif *it 

qAf 3T3=zr qJRW ?TT^oT ff^TT, 3Pfct :- 

; (i) I^ffr arfrnrtf^cT *q>i«rd $ Prqd^ ^ f^nr qqr 3 ttw 

yf^f^i 5or # tsjfwt q^fr Hair 3qqr?r f^rf^r t arq^r 
3T^Iq7Tf^Ilt % fpFT f^tlq .Scd'tdlf^lcci *Jl£ qq do-pl'ia 

q^afr: ' ' 

. / (ii) «<qrc4Y qA ^rcfs-ln qq^ % f^nr q?cfr qfofem ^ ft # 

f^rfr anqTH filter 3r f^Td^ % f^rq 3qqT?r qfaflmr 
#r T?ITqHT q^afr; •'•'' • 

(Hi) , ^qqqd ^r qqrf^r d'air ^Bicfd <£r Tranter % qit # 

qaiT^cf qifeit qA wtjt qj^rr £afri 




(1) qjqtfr aF aftf§*ia q^jfr aafr fStqractf qq aaraia 3 f«ra sa 3r 3 itr 
MftcT aaa # ft oUTTI 

(2) qjqsfr fsWf^rfisTH vtim #r am tj?r- jqaWdi fS Hmd qqtt^a sacam 
^TTT^fT, 3mtc[:- 

t | - ' 

(=f) *Ma" sit 3qatqar f^HTcT qqfrss, aft f$i«H-nd+d l i arq^ft 

Rt+l-ydl czrf^aaid c#T ^TT ^r ^WPT aT f-tfoT af*q 2^ 
^TT a%l 

(is) qqr^t ^F ^rf^ra q^ft % 3 q3tiq-a i fit qqaa qq.1v> :- 

(i) WcH Rt5TOcT qq> 3rfttfta qftlld ^FTCTT 3fRltd 

' ' q?*i°F ftraqaa ^ f^tfr arfe a*ar 

dK 1 <*ii amrfr^ a^ar iqaWdi qit qjf^id foar oiiwi 

(ii) TTSTfarTT qt f^RTOrT qq sfr a^ q^fonf # ^qaiq" ^T 
3f^a fcte?rf^F 3qrat ar 3iaa fatft 3qm #r ;aftq.;qaar 
ft 3nrr^fri 

|(iii) 3qaWdi # atsa 3rf?}qq?r (3aqq am, s^arq war attr 
, W atfa) qq aq% mta $ f*ra% f^rq yq^l+di fstqqqa 

qq -Hdlqdd* aa t aamia - a - «r^ j£t f^af^r # qM 
aq£ q*r t&kT £; 

(a) qrqsft qqr al+qid, 3ft qqjtft qq qsfcntt aft ftar, qit fit % <j£ 

3w«H)<i<H £§fr arfSta gr^fr; 

• ' 

(a) fa w fitaqa - at+md q>r arfeor 3 Tf^r^rft Tar qr aanna a 

O 

^r af tenant qq aamia qa^t qq jq^+d 3 ff£n?qr ftar; 

(F.) aafa chWhich qq Piulij q^fr qr art-qq.|.fi ftar, far §fr qf 
chI^ich %■ ftulq £ acrv a ftt qq 3fq^t f^maa qr qqfaif 
qa^t ^ f^rq f^Ffr saaqa aa £ aqfr qa^t % f^q aqataar % 
3ffttqqT t aft afarri 

(3) qqisfr t^Tqrraat ^ aanna % aair # 3jaaT qrr grata ^nr q^?fr a^ir 

3raajtt-r 3raaR q^r "cnf^F qaaa q^jfri 

(4) qqr^t 5 m^Wcii 3# % tait^fqr a^ qq qrf^qr jqaWdi aaf®? arsrqr qa^ - % 
f^q qtf # ^ 3raatrT t qq> qaasr q^rqaq # t^raf^a q^ft; 

1 (q^) qiq^ft ^Ta cjcfMr qsrqqq qaa?tcnaT % afata t a^sra yqara<4) qaif 

are^ft; 

(^) fa#r f^n^qf qq qptala 3ttr f^q^qa f^ar arqar aar 3 # qtf qit 
qaaa %ar aiwi 
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q^ipE •yld ^ qcfd «M<A <ii<h 1 3td yc4ct> y«hk -^T <HNi 3ftT 

(q>) Tfe h^'HT qr qHT ddFFr f^rtr qRTq w qteJi #r qftdmt qq 


•. dir 

(is) Pi<Mfof£d ^ratr # ^radr: 

(i) cjtdd ^fcdTq W STVTRlZFm, 3I|JM<rfl, STd-qR 

erzrd ftmw, dfc q^t$ tft;" . •• .• 

(ii) T^rar #r wsdT, qq^r, d2dT3# # irmn, 

^1+) 3hhJtJ c hl {?! tii ^7 3EJT *lpld *1j?l .!^><ji ; dT TTW 2JTj 

(iii) i'q^^dl3# % fMlRd cldf qrt ftdftcT tfd #T qR dTRI 



(3>) jM^Tl^tTlI •d<4<4l! ■ .-• 

(i) • 3q9T^rfT3Tf ^TqR 

(ii) qiftq> #d dPR df|d 13*3 dlfJloT 3M^«FdlJ# #T 

(iii) d'S’ % aUi*1 m*/i kci ciiCio «tl<i v;«r»l^ci <H J ldl«l tclv 
q^TRF, Ti^d ran, z?3 qdrc; .. • 

O t\ ^ * 

(iv) dTte-efTT dlftd aftdd 3JRT, f^R 31 qjqtfl 5RT ftd dlM df 

«fr 3^7 <HI£ qUi*i 4>T 3ii (iii) (iv) v jfcJ fed? jhSh')«wi <a u s 

f^nrr trit i%^r .. 

(13) dddld d qr q^Fdd qTCdl d*iT dd: qs^RR fcdT:, 

(i) q?tR7 iqsi'ra-dr q^r ater dq jihhhk^ dtftd ^r wsin-, 

'. (ii) 4)<r!+?Td % f^PT 3 ^jT dq sflftd 4>T REdT; 

(iii) Slfdftqi dqtfqqt dq d^PRTd REdT; 

(iv) qq> ifr *tr qr ^i-wci # <0 «iki ftrq dq q^qdd 4>r Treqr; 

(d) aidq- armiT qr qs^RR qrcdT 3ttr stldrcr q^9R ^rti 

(i) qc^q> 3qdtqdT <d u s fc-k 1 dq qwt^R <t>ic.4 dtftd ^r 
?n5dr; 

(ii) qirdd ^ dq «b^q-?R # dEdr; 
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3, f^Fre^ r — 

(5>) TTOt^TT wr? $ JTOfaFTT #T f^TOrft ^FH #5^; 

(s) 3M3i)ifdr # fstevraaf fafS^r ywta^T Stf? % aiFnfa gjfffd f^rr 
omr frit *rc #r ;fNr far w.srarr t 3rtttr rfftft 

^r smpft:- 


3]OiardT #51 

371^05 (f*inT$) 

, 3rWI£100 

s33=9l3t3T 

f^TOcff^T 

TTSp 3 

Traitnsr 

fSt+wd! *ft 
S f3ScT 

foTTWRr 
f^i+wd sr 

^FnRi^rr^r 

«R3^FJ 

foRiT^Rrr 

afrHHTRRr 

k ,c b ^ 

3T^RT% 

^ V orf^cT 
fti<+>Mci1 ^r 
^tSJTT 

3H^dT/cI7j3r 






' ’ 


' 


^i«?/j|-oi<rcdr/ 

O 

Aw ^ 3 

-smzps 





f^foPT/3j3THR 





3R3T 






4. 31^TTcR ^teT : 

(w>) 3s icd^ifvlrd #r 3 tsjhtt «it# 5RT ni44»t ?i^d^l 3fhr sufr ora^fr rt 
' #nq^ft % oiwft* ^cqrewr q^r sffcr; 

(s') Pr^qTcid ftPtev 3 33? ?), c# pre=3# ^ sr=?T sr3 $; 

f3rr cTf^ff frit Tor^tfrpqt ^ sr3 3 3 r3fct t?3 % jq^rsy 

. SRFRfVl * 


5. 



GIEKI 


3TT ^ # 

(S) 3fFjf3 3 3lPl-t|1fold' SS - Sc^F '5ZXJ * fcHT: 


(1) ^rad spits 

(2) araftr 

(3) 5mrf^T 3q3|SFdT3# ^T TTES 


(s) antjfcf 3 PRjtf^n «nrtrr - sf^sf rzftt four 


(i) spraz ^ spRS 

(ii) araf^r 

(iii) yWf^H 5M3lWia3 ^r ^RPn-1 

(7T) FRFTT3lf # JTlf^S-ST wsm fax #33 3KMofl yfflte- FTT 3 TTffioT $ f^r$ 
^WrTTT, TFS aftr FfScf 3T3 S ftcRS 3 iMcMS aRTWHr % 
sftts 3rr sffr 3n^f *$f sr s*£r «fn , 5i 

[TR 3. tth-OTI/II/8/2010] 
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THE GAZETTE OF INDIA : EXTRAORDINARY 

PETROLEUM AND NATURAL GAS REGULATORY BOARD . 

NOTIFICATION 

New Delhi, the 1st September, 2010 

i - . 

G.S.R. 720(E).—in exercise of the powers conferred by section 61 of the Petroleum and 
Natural Gas Regulatory Board Act, 2006 (19 of 2006), the Petroleum and Natural 

Gas Regulatory Board hereby makes the following regulations, namely:- 

'■ - " - 

1. Short title and commencement. 

(1) These regulations may be called the Petroleum and Natural Gas Regulatory 

Board (Code of Practice for Quality of Service for City or Local Natural Gas 
Distribution Networks) Regulations, 2010. - 

(2) These shall come into force on the date of their publication in the Official : 

Gazette. > ... - . : 

• . • " . ■ ■ c'" . 

2. Definitions. 

(1) In these regulations, unless the context otherwise requires,- 

(a) “Act” means the Petroleum and Natural Gas Regulatory Board Act, 
2006; 

(b) “Board” means the Petroleum and Natural Gas Regulatory Board 

established under sub-section (1) of section 3 of the Act; 

(c) “CGD network” means city or local natural gas distribution network 

(d) “domestic consumer” means a consumer who is provided PNG 
connection for the purpose of cooking or for other own domestic use 
and not for commercial use; 

(e) “commercial consumer” means a consumer who is provided PNG 
connection for commercial purpose; 

(f) “industrial consumer” means an industrial establishment which is 
provided PNG connection within the authorized CGD network; 

(g) “CNG consumer” means consumer who is supplied CNG for use as 
fuel for vehicle through CNG station. 

(2) All other words and expressions used and not defined in these regulations but 

defined in the Act or in the rules or regulations thereunder shall have the 
meanings respectively assigned to them in the Act or in the rules or regulations 
as the case may be. . . 

3. Application. - 

(1) These regulations shall apply to an entity authorized for laying, building, 
operating or expanding city or ,local natural gas distribution network in 
accordance with the provisions specified in the Petroleum and Natural Gas 


[m II— W*5 3(i)] .• W Witt’: arei^R-nr ' . . 17 

Regulatory Board (Authorizing Entities to Lay, Build, Operate or Expand City or 
Local Natural Gas Distribution Networks) Regulations, 2008. 

(2) These regulations lay down code of practice for promoting reliable service to 
consumers and the public and obligations of consumers besides conforming to 
minimum levels of service to be provided by the entity authorized for laying, 
building, operating or expanding CGD Networks. 

(3) These regulations shall apply from the date of their notification to all entities 
authorized for laying, building, operating or expanding city or local natural gas 
distribution network after the appointed day and in case of entities which were 
carrying on the activity of laying, building, operating or expanding city or local 
natural gas distribution network before the appointed day, these shall apply 

. after six months from the date of notification of these regulations. 

(4) Provisions in relation to quality of service standardsin these regulations shall be 
in addition to and not in derogation of provisions contained in the Petroleum and 
Natural Gas Regulatory Board (Authorizing Entities to Lay, Build, Operate or 
Expand City or Local Natural Gas Distribution Networks) Regulations, 2008. 

4. Service norms for new PNG connections. 

(1) Every entity shall comply with the following service standards for new PNG 
domestic connection applicants, namely :- 

(a) shall prominently display at its office and also on its website or 
through newspaper advertisement, the procedure for applying for a 
new domestic connection, the application format, amount of 
refundable security deposit and the list of documents required to be 
' submitted alongwith the application; 

.. fbjshall also provide consumers the facility to download application form 
.from its websites alongwith necessary instructions thereof; 

(c) shall also endevour to provide facility for online submission of 

applications as well as online acceptance; 

(d) shall also indicate its charge-area-wise roll-out plan and the tentative 
dates for receipt of hew applications; 

(e) shall issue a dated and numbered receipt to the applicant 
- acknowledging receipt of the duly-filled application and the amount of 

refundable security deposit prescribed under regulation 14 of the 
Petroleum and Natural Gas Regulatory Board (Authorizing Entities to 
Lay, Build, Operate or Expand City or Local Gas Distribution 
Networks) Regulations, 2008; : 

(f) the entity, on receipt of an application, shall - 

(i) assess the techno-commercial feasibility of providing the 
connection; 

. (ii) if in the assessment of the entity an application is not prima 
facie feasible for supply due to any reason, it shall convey 
its rejection of application with reasons thereof alongwith 
the refundable deposit to the applicant within thirty days of 
receipt of the application form; 
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~ : . - •• ■; Explanation:- . ■ .■ ' ' ": - ' • : r ~ 

The entity shall webhost the guidelines which would be 
followed in assessing Techno. Commercial feasibility-for 
cpinmencing supply; , , , v ' " 

(iii) obtain requisite approval from the . concerned agencies for 
. ; laying and operating the network in line with the schedule 

- . indicated to the consumers; - • v 

Explanation:- .. . ■ ' s '• v 

The entity shall endevoUr to obtain in advance all statutory 

■ / approvals required in consonance with the-rollout plan 

C . • indicated to consumers; - . ’ . • ^ • 

• , ' - (iv) provide connection within, three months from the receipt of 

completed application form provided the consumer is located 
within the charge area indicated in the approved network 
. ' > plan of the, entity and required permission are obtained: ' 

Provided further that in case of any delay in obtaining the 
i requisite permission or, non-feasibility of providing 

connection due to technical reasons, the entity shall inform 
. • ‘ ' the applicant of the same within three months from the, date 

of receipt , of application and refund the security deposit; 

(v) in case of non-feasibility of providing. connection and non- 
refund of security , deposit within three months, the entity 
' shall pay interest on the security deposit at the prevailing 
'■ Prime Lending Rate (PLR) notified by the State Bank of India 

from the date of submission till the date of refund; 

(g) the application shall preferably be made by the lawful owner of the 
premises and in. case of tenant making the application; it shall be 

- accompanied by a “No Objection-Certificate” from the lawful owner of 
the premises; The format of the “No Objection- Certificate” .prescribed 
by the entity shall.be displayed by, the entity; ; 

(h) where an applicant has purchased a property with gas connection 
ljdng disconnected, he shall apply to. the entity for “No dues 
certificate”, if not obtained earlier by the previous owner; 

(i) the entity shall intimate, in. writing,, the dues or issue “No 

■ dues certificate”, within seven days from-the date of receipt of 

application. - , . 

(2) The entity shall comply with the following service standards for existing domestic 
consumers applying for modifications or alteration in existing connection, 
namely:- . v ; . 

(a) in case of request for alteration in the existing domestic connection in 
the premises, the entity shall- 

(i) examine the technical feasibility and cost of carrying out the 
: requested alteration within fifteen days of receiving such 
request; .. , 
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(ii) seek the approval of the consumer by providing an estimate of 

- the charges to be borne by the consumer which shall not 

exceed the actual cost of such alteration; 

3S&plamat£©m: . 

the entity shall webhost the guidelines, prescribed form and 
standard schedule of- rate for various bills of material and 
labour charges in this regard; 

(iii) on acceptance by the consumer, complete the works relating 
to the alteration in the connection within thirty days; 

(iv) In case the entity rejects the request of the domestic consumer 

. for such alteration on technical, or safety considerations, it 

shall inform in writing, such reasons for rejection within 
fifteen days. 

. (b) in case of a request for change of consumer’s name against consumer 
registration number, the entity shall- ' 

(i) verify that the person making such a request is the new lawful 
owner of the premises or such application is accompanied by a 
consent letter from the existing consumer in whose name the 
connection is registered; 

(ii) verify the status of transfer of refundable security deposit from the 
previous owner of the premises to the new owner; 

(iii) subject to verification, carry out the change in the name against 
the consumer registration number within a period of seven days of 
receiving the request; and 

(iv) inform both previous and new owner of the premises of such 
change within thirty, days: 

Provided that in such cases where refundable security deposit is 
not available for transfer, the entity may seek fresh refundable 
security deposit from the new owner of the premises as per . 
regulations. 

(c) in case of death of an existing domestic consumer, the connection may be 

transferred to his legal successor subject to such requirements as the 
entity may specify. 1 

(d) in case of request to shift the domestic connection to new premises 
within the same geographical area of the CGD network, the entity shall- 

(i) verify the lawful ownership of the new premises by the consumer 
making the request; 

' (ii) examine the technical feasibility of providing connection in the new 

premises; ^ 

(iii) provide the connection within 30 days in the new premises and 
charge the consumer an amount not exceeding the actual cost of 
such shifting; 

(iv) inform the consumer in writing in case providing connection in the 
new premises is not found feasible on any technical or safety 
consideration within 15 days of such request; 
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(e) in case of complete demolition of a premises with an existing domestic 
connection, the entity, on receipt of a request for disconnection from the 
consumer, shall remove the meter and other equipment within a period of 
30 days from the premises of the consumer and in case the consumer so 
desires, reconnect the same in the reconstructed premises at the cost of 
consumer. 

. • - . . . ‘ ■ )■ ■ ! 

5. Obligations off Consumers. 

(1) Consumer shall make use of the .PNG supply for the registered 
premises only and shall not re-supply to any other person under any 

1 circumstances. 

(2) Consumer shall inform the entity before any change of ownership of 
premises and clear all pending arrears arid apply for “No dues 
Certificate” and obtain refundable of security deposit, from the entity. 

(3) The new owner of the premises may apply to the entity alongwith 
necessary documentation and security deposit. 

(4) The consumer shall not alter the PNG connection that has been 
" provided within the premises without the consent of the.entity. 

(5) The consumer shall follow the safety guidelines notified by the entity 
. - or any other statutory authority regarding supply of gas. 

(6) The consumer shall promptly report about any damage to or leakage 

. from any'of the equipment. 

(7) The CNG consumer shall ensure installations of approved kit and 
comply with safety guidelines issued by the; concerned authority. 


(1) Every entity shall comply with the following code of practice with reference to 
metering of domestic, commercial and industrial consumer, namely 

(a) all connections shall have duly certified gas metering equipment; 

(b) metering equipment installed shall comply with the prescribed 
technical standards as well as accuracy standards; • 

(c) in case of existing domestic consumers being served without 
metering equipment, the supplyirig entity shall submit a time 
schedule to the Board for upgradation of such services with 
meters and implement the same within the prescribed time 
schedule; 



(d) metering equipment shall be sealed and have appropriate 
protective devices to prevent or detect interference or tampering; 

(e) meter shall be maintained and kept in working condition at all 
times to ensure that the billing is to be done as per actual meter 

n readings; 

(f) in case the meter of a domestic consumer is not read during any 
billing cycle due to reasons attributable to the entity, the entity 


. may seek information on current reading of the meter from the 
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, consumer and base its billing on. the feedback received from the 

consumer. 

(g) in case the meter is not read during any billing cycle due to 
reasons attributable to domestic consumer, the entity shall send a 
provisional bill based on average consumption of the last six 

- billing cycles; 

(h) the amount paid by consumers against provisional bills or bills 

! based on consumer feedback on meter readings shall be adjusted 

against actual meter leadings, as and when such readings are 
taken; , 

(i) only actual bills shall be raised for the commercial and industrial 
consumers. 

. (j) the entity shall indicate in the monthly invoice the schedule 

window for reading of meter area wise so that consumers would be 
prepared and- 

(i) if meter is rendered inaccessible on three consecutive billing 
cycles by a domestic consumer, the entity shall serve a 
seven* days’notice to consumer under proper receipt to keep 
open the premises for taking meter reading on dates and 
time indicated in the notice; 

^ (ii) if the consumer fails to comply with such notice, the entity 

may disconnect the gas supply; 

(iii) in case of request for a special reading of meters beyond 
working hours or on a- holiday due to non availability of 
- - - consumer during the normal working hours, the entity may 

do so at reasonable cost to consumer; 

(k) the entity shall conduct periodic inspection or testing and 
calibration of the meters as applicable and replace defective 
meters within seven days; 

(l) the entity i shall keep the following records while the meter is in 
service, namely:- 

(i) identification and location of the meter; 

(ii) date of installation; 

(iii) serial or assigned meter number; 

(iv) meter testing or Calibration records; 

(m) the entity must retain all metering information regarding supplies 
for at least previous, twelve months except for disputed cases for. 
which records have to be retained till resolution of dispute. 

(2) consumer shall comply with the following obligations with respect to 
metering of PNG, namely:- * 

(a) consumer shall provide suitable and adequate space for installation of 
meter and its safe custody; 

(b) consumer shall provide right of access to the authorized agent for the 
purpose of reading, repairing, replacing or testing of the equipment 
- and the authorized agent shall carry proper identification and 





/ 
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authorisation documents failing which the consumer shall be at liberty 
v to deny access; 

(c) in case a consumer disputes the meter accuracy- 

(i) he may, after paying prescribed testing fees, get the meter tested 

by the entity ; . v 

(ii) the entity shall test the meter within fifteen days of receiving such 
request by giving at least seven days advance notice to the 
consumer; 

(iii) the entity shall provide the duly authenticated test results to the 
consumer within ten days; 

(iv) in case the meter is found to be defective, the testing fee paid by 
the consumer shall be refunded and dues; if any, based on the 
correction is also to be refunded to the consumer by the entity; 

(v) if upon inspection by the entity either suo motu or on consumer’s 
complaint, the meter is found to be defective or damaged, it shall 
be replaced within ten days and if the meter is removed for repair 
or replacement, consumer shall continue to get gas supply and the 
billing for the period shall be based on average of last six billing 

.’cycles; ■ • • ■ 

' (vi) if it is established that the meter got burnt or damaged or 

— tampered with due to reasons attributable to the consumer,, he 
shall bear the consequent liabilities. 

7. BILLING. ' . */.- 

(1) Every entity shall comply with the following code of practice with 

reference to billing of domestic, commercial and industrial 

connections, namely 

(a) raise bills for domestic consumers with a billing cycle not longer 

than bimonthly; ' 

(b) notify area or district or circle wise billing and payment schedule 
and raise the. bill for any billing cycle based on actual meter 

, readings only; c 

(c) upgrade billing procedures from time to time to accommodate 
advance lump-sum payments, online payments, smart cards or any 
other such schemes which would facilitate consumers’ payments 
and also provide details of such procedure on its website; 

(d) raise the bill at least fifteen days before the due date of the 

payment for domestic consumer and seven days before due date for 
commercial and industrial consumers;. • 

(e) issue the first bill only after energizing the connection; 

(f) issue a duplicate bill free of cost, if requested by the consumer; 

(g) resolve the issue within ten days in case it is established that the 
meter reading is not correctly reflected in the bill; 

(h) reflect adjustment of any excess payment made by the consumer in 
the subsequent bill failing which interest on the excess payment 
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shall be payable by the entity at the prevailing Prime Lending Rate 
(PLR) notified by the State Bank of India; 

(i) the bill shall contain following details, namely:- 

(i) Consumer details: Account Number, Name, Address. Phone 

number; . \ 

(ii) Consumption details: consumer category, consumption 
details, date of reading (old, new and next due on); 

(iii) - Network Tariff, Charges for the last mile connectivity if 
applicable, taxes, levies, the sale price charged for supply of 
gas, penalty chargeable for payment after due date and total 
dues payable; 

(iv) in the case of CNG consumer, the entity shall also indicate the 
compression charges for CNG; 

(v) in the case of domestic consumers, the entity shall indicate 
additional parameters, namely, average consumption in the 
last six months, excess payments made by consumer, if any, 
other charges if any, collected by the,entity from the consumer 
during the billing cycle etc; 

(vi) the invoice shall also indicate the , entity related details like 

Name, Address and Telephone numbers of Bill Collection 
Centre, their timings, Incharge-Complaint Receiving Cell, 
Nodal Officer and Appellate Authority for dealing with 
consumer complaints; - 

(j) if the meter is found to be defective and the supply is continuing 
the bill for such period shall be based on average consumption of 
the last six billing cycles; 

(k) the entity shall acknowledge immediately any complaints filed by 
the consumer on billing; 

(l) there shall be a provision for the consumer to lodge the complaint 
through email also; 

(m) the complaint shall be addressed within ten days and if additional 
time is required, then, it has to be conveyed to the consumer along 
with reasons thereof; 

(n) in case of consumer’s request for final bill settlement, the entity 

shall arrange a special meter reading for final bill within seven days 
and - " • , 

(a) final bill shall be generated within seven days of the closure 
of gas supply; 

(b) once the final bill is raised, the entity shall not have any light to 
recover any charge other than those in the final bill. 

8. Disconnection of PNG Connection. 

(1) Disconnection by the entity 

(a) In case of a domestic consumer defaulting on payments, the entity 
may issue a notice for a period of not less than fifteen days and 
disconnect if the payment is not received within the notice period. 

3460 GI/2010—5 
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(b) The entity shall give written notice of not less than seven days before 
service is disconnected on any one. of the following reasons, namely 

(i) for violation of the terms of contract; 

(ii) for usings the_equipment-which adversely' affects the entity’s 
services to other consumers; 

(iii) on rendering the premises inaccessible to the entity for three 
consecutive billing cycles for reading of meters. 

(2) Disconnections (consumer- initiated! ^ • * 

(a) In case of temporary disconnection requested by a domestic consumer, 

the entity may charge maintenance costs for the connection but the 
security deposit shall not be refunded: • : - , . ■ 

(b) In case of permanent disconnection, the consumer shall apply for 
refund of security deposit in the prescribed pro-forma and 

’> (i) the final bill for such consumers shall'be raised by the entity as 
per procedure indicated in regulations above; 

(ii) the disconnection shall take place within fifteen days from the 
date of receipt of consumer request. 

(3) Theft and unauthorized use of gas connection 

(a) In case of theft of gas supply by the consumer, the entity shall 
disconnect the supply and seize all material evidence from the 
premises and-file a. case against the consumer with a copy to the 
consumer. ' . . ' . - 

9. Quality of Service pertaining to CNG station.' 

(1) Filling time , 

(a) the entity shall endevour to minimize the time taken for filling; 

(b) in . case any consumer is turned away either for want of gas or 
, inadequate pressure or failure of equipment, such details shall be 

recorded and submitted alongwith Annual Returns in Schedule I 
to be filed by the entity with the Board! 

(2) The following basic amenities shall be provided at CNG stations: 

(а) ~ safe and potable drinking water; ^ 

. (b) free air; . . 

(c) clean and functional toilets; 

(d) consumer complaint box; - 

(б) safety kits, fire extinguishers and other safety related equipment; 

(f) shelter for passengers off loaded before refilling of vehicles on a 

best endeavour basis. ■ 

(3) The entity shall also prominently display names and contact numbers of 
persons responsible in case of emergency. ' 

v * , < . 

10. Network interruptions. 

(1) The entity shall comply with the following code of, practice with reference 
to planned network interruptions, namely:- 
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(a) any planned interruptions concerning distribution resulting ilf 
partial or full curtailment of gas supply to consumers shall be kept 
at the minimum; 

,(b) the entity shall serve at least two days’notice to consumers before 
any planned interruption in gas supply; 

(c) the entity shall ensure minimum guaranteed service reliability level 
as below: 


Consumer category 

Maximum number of 
interruptions in a year 

domestic 

6 

commercial and industrial 

10 

CNG station 

N ' 

12 


(d) these interruptions indicated above are excluding any interruptions 
due to force majeure or contractual interruptions. 

(e) every entity shall comply with the following code of practice with 
reference to unplanned network interruptions which include non¬ 
contractual interruptions resulting from inadequate network 
capacity, leakages, mechanical pipe or plant failure, third party 
actions or any other such cause;, namely: - 

- (i) set up an emergency response team for handling any 

unplanned interruptions and specify responsibility chart 
for its officials in times of emergency: 

(ii) set an emergency response time to address an emergency 
situation as a first response to make the system safe; 

(iii) provide real time information to affected parties about 
nature of interruptions and expected duration of 
interruption. 

11. Complaint Handling. 

(1) The entity shall ensure that all complaints are resolved in a reasonable 
manner and time frame 

(2) the entity shall provide a Consumer Complaints Cell with the following 
arrangements, namely 

(a) a twenty four hour Consumer Complaint Cell where the 
complainants can register their complaints either personally or 
through telephone or through e-mail; 

(b) the entity shall ensure that Consumer Complaint Cell:- 
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(i) register each complaint by allotting aTunique identification 
y ■ number to be called the docket number and communicate 

docket number to the consumer. 

(ii) intimate the action taken on the complaint to the consumer 
. through telephone or other electronic means or any other 

means. 

(iii) intimate contact details of the Nodal Officer (including his 

y name, telephone number and address) to the consumer to ; 

' whom the consumers may approach directly in case the 
' ty complaint' is not resolved to. the satisfaction of the 

consumer; : 

(c) the entity shall also nominate an Ombudsman, who is not an 
employee of the entity, with the prior approval of the Board; 

(d) the Ombudsman so appointed shall have appropriate jurisdiction 

to address consumer complaints not resolved at the Nodal Officer’s 
level;. - ..>• - - - • . '' > 

(e) while the Ombudsman’s decision shall be binding on the entity, it 

1 shall not detract from the consumer’s right to approach an 

appropriate forum for pursuing his complaint if he is not satisfied 
with the Ombudsman’s decision.. 

(3) The entity shall maintain a database of information regarding complaints 
redressal and submit an “Annual Returns” to the regulator as per 

( Schedule-I. " . .. - . < .... 

(4) ,The entity shall appoint an independent third party with the prior 
? approval of the Board to carry out annual consumer satisfaction surveys on a 

scientific sample of consumers; ' 

(a) the survey questionnaire shall be . formulated by the entity in 
association with the third party consultant; 

(b) the findings of the same shall have to be aggregated, analyzed and 
submitted to the Board. 

Schedule I - Asmual Returns _ 

[See regulations 9(1) (b) and 11(3)] ’ 

_ i • 1 • 

Information required to be submitted in the Annual Returns r 
1. Technical: 

(1) The quantity and specification of each type of gas entering the 
distribution system from each source 

(a) summary of results of tests conducted to ascertain metering accuracy 

(b) information in respect of: , . 

(i) accidents or emergencies, fire, explosion, near-miss incidents; . 

, leakages if any, during the year; .. 

< (ii) the number of disruptions, the causes for disruption, the 
' number of incidents where gas supply could not be restored 

within six hours;. \ 
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(iii) total quantity of gas distributed to different segments of 
consumers. 

2. Consumers: 

(a) Consumer Numbers: 

(i) total number of consumers; 

(ii) number of new consumers added- in each segment along with 

annual gas consumption; ' 

(iii) Network Tariff, , compression charges, penalty charges for 
payment after due date collected during the year; 

(iv) month wise weighted average price at which the gas was 
purchased by the entity and the sale price charged for each of 
the consumer segments for supply of gas during the month; 


(b) disconnection for non-payment and re-connection: 

(i) number of reminder notices dispatched to each consumer 

segment; 

(ii) number of disconnection notices dispatched; " 

(iii) number of actual disconnections; 

(iv) number of actual re-connections on the same name. 

(c) Disconnection and re-connection on other grounds 

(i) number of disconnection notices dispatched to each consumer 

segment; 

(ii) number of actual disconnection carried out; 

3. Complaints : 

(a) total number of consumers’ complaints from each consumer segment; 

(b) consumer complaints shall be categorized under different consumer 
segments and action taken on complaints shall be submitted as per 
format given below: 


QoS 

Parameter 

(Benchmark) 

No. of 
complaints 
per 100 
connections 
per month 

percentage 

complaints 

resolved 

within 

week 

Mean Time: 
the average 
time taken 
to resolve a 
complaint 

Number of 
complaints 
pending for 
over a 

month 

Activation / 

Refund 

delays 





Faults/ 
Disruption/ 
Delay in 
restoration 



| 

V. 

Pressure/Qua 
lity/other 
parameters of 
gas 
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Billing/ 

Payment 





Others 






4. Regulatory Compliance Plan: 

(a) details of the entity’s actual performance against the standards, 
indicators and targets issued by the Board as per service obligation; 

(b) if the performance is below the targets specified, the entity shall 
provide the reasons for the failure to meet the targets and strategies 
for achieving the targets. 

5. Reliability of Supply: 

(a) unplanned interruptions to supply- for each incident 

(1) reasons for the interruption; 

(2) duration; \ ., - 

• (3) number of consumers affected. . ■ v ’. • ' 

(b) planned interruptions to supply- for each incident 

(i) reasons for the interruption; 

(ii) duration; ■ '■ 

(iii) number of consumers affected. 

(c) month wise number of incidents in which CNG Consumers who could not 
be supplied gas due to quality, quantity and pressure issues or equipment 
failure at the dispensing station. 

, ’ [F.No.S-Admn./II/8/2010] 

• ’ \ ■ ' : ■ \ RATAN P. WATAL, Secy. 

t 1 2010 ■ ' t - , 
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<$T «JRT 61 5RT VZxZ ^Tf^cTzit 3T SRlRT cRc! ft ^StfcRPT % ECMW* 
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ylci^i^ci fan? 3$T 
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Ten it. qniH, qfqq 

•qj^ feuj Tjfl ; —tjyt IsrfW^ ^ U 481 (31) 7 ^fT, 2010 IRT 3lftUJpld W «TT I 

.' ' '' ' '* NOTIFICATION 

New Delhi, the 1st September, 2010 

g.s.r. 721(E).— In exercise of the powers conferred by Section 61 of the 
Petroleum and Natural Gas Regulatory Board Act, 2006 (19 of 2006), the 
Petroleum and Natural Gas Regulatory Board hereby makes the following < 

regulations, namely:- 

1. Short title and commencement - (1) These regulations may be called 

the Petroleum and Natural Gas Regulatory Board (Petroleum and Natural 

\ 

Gas Register) Amendment Regulations, 2010. 

■ V 

(2) These regulations shall come into force on the date of their 
publication in the Official Gazette. 

2. In the Petroleum and Natural Gas Regulatory Board (Petroleum and 
Natural Gas Register) Regulations, 2010,' 

' (i) in sub-regulation (1) of regulation 4, for the words “prescribed 
under sub-regulation (1) of regulation 5”, the words “prescribed under 
regulation 5” shall be substituted; and 

’ ' f 

(ii) in sub-regulation (3) of regulation 4, for the words “prescribed 
under sub-regulation (2) of regulation 5”, the words “prescribed under 
regulation 5” shall be substituted. 

[F. No S-Admn./II/8/2009-Vol. I] 
RATANP WATAL, Secy. 

Footnote:— Principal regulations were notified vide No. G.S.R. 481(E) dated 7th June, 2010. 
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